
Introducing a simple 2 step process 
for ePrescribing INBRIJA®

1

Include patient’s current mobile phone number

Questions? Call Patient Support Services:
1-833-INBRIJA (1-833-462-7452); Mon-Fri  
8AM - 8PM ET

Send INBRIJA eRX to 949-524-3566 (Pacific LTC Pharmacy)  
Include patient’s current mobile phone number

Tell your patients to expect a text 
from an 844 number*

2 Provide the What to Expect Next 
sheet to help prepare your patient

When submitting an electronic prescription via a Pacific LTC Pharmacy, 
this is what you can expect. You may receive a phone call from an 
INBRIJA patient support specialist if additional information is required to 
initiate prior authorization.

*If your patient has consented to receive text messages, standard text  
and data rates may apply.

To easily find Pacific LTC Pharmacy in your 
EMR/EHR System, simply type in (949) 524-3566

Fax chart notes or other information to 
(844) 317-5359

INBRIJA ePrescribing



Your INBRIJA® Prescription
What to expect next:

You will be receiving a text* from Patient Support 
Services within 24 hours of your Provider submitting  
your prescription.

•	 The text will come from an (844) number.

•	 Follow the link provided in the text to coordinate 
next steps and complete your enrollment.�

•	 To protect your privacy, you will be asked to 
confirm if you are the patient or their legal 
representative, and to verify your date of birth 
and last name to proceed with enrollment.� 

•	 If we are unable to reach you via text, we will  
call you to complete your enrollment.

For questions or additional information, 
call Patient Support Services at 1-833-INBRIJA (1-833-462-7452)  
Mon-Fri 8AM -8PM ET 

Review your insurance coverage

Coordinate home delivery 
with a specialty pharmacy
(if applicable)

Provide financial assistance options 
(if eligible)

Schedule a nurse educator call

Once your enrollment is complete, Patient Support Services will:

*Message and data rates may apply
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